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Welcome to the ‘Meadow Monitors’ Volunteer team. We want our volunteers to understand and feel
that they are an important and valued part of Herefordshire Meadows. We are grateful that you've
chosen to volunteer with us and appreciate you donating your time and talents to help. We will strive
to make your volunteer experience enjoyable and rewarding.

This agreement sets out:

e Your volunteering role as a Meadow Monitor
e What support you can expect from us when you volunteer
e The expectations from you as a Meadow Monitor volunteer

YOUR VOLUNTEERING ROLE AS A MEADOW MONITOR

Thank You! You have applied and been accepted to the role of a ‘Meadow Monitor’. This is a specific
task for which you will be visiting landholdings to carry out our rapid assessment survey
methodology on previously restored sites. The aim of this role is to gather data on broad leaved
plants in grasslands to assess and evaluate the progress of previous meadow restorations. At each
new site you will be accompanied by a member of the Herefordshire Meadows staff team to meet
the landowner, manager or host. In future years you may visit the site without accompaniment.

The role description (shared during the application process) sets out in detail what is involved. It can
be found in the Meadow Monitor Resources Sharepoint.

The purpose of this agreement is in honour only and does not form a binding contract. Induction into
the Meadow Monitors role, and associated training, is likely to be in a group. You are likely to come
into contact with confidential information and data (including landowners contact details, addresses,
land usage and site photographs) in your role. The agreement aims only to ensure and record that
both parties understand and agree upon what is expected of them, given these complexities.

WHAT SUPPORT YOU CAN EXPECT FROM US WHEN YOU VOLUNTEER
Herefordshire Meadows will:
e Introduce you to what our organisation does and your role within it.

e Make available information about Herefordshire Meadows work, policies and procedures,
including Health & Safety, Bullying & Harassment, Equality, Diversity and Inclusion policies.

e Offer an induction/introduction session, training and support for your role.

e Make available the support of a part-time staff member responsible for volunteering (Jules
Agate). Additional support is available from the Herefordshire Meadows wider team and/or
the trustee lead on volunteering (Ann Binns) for situations when the responsible person is
unavailable, or where it is inappropriate.

e Strive to resolve any concerns fairly and reasonably, applying our HM Grievance policy when
it’s needed (applies to volunteers as well as staff).

e Insure you for activities carried out as requested for the role and ensure your health, safety
and welfare, as long as you follow our policies and procedures.

e Apply Equality, Diversity and Inclusion, Safeguarding and Bullying & Harassment policies to
volunteers as well as staff.
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e Encourage a positive and supportive volunteering experience, treating you with courtesy and
respect. Provide an opportunity for you to give your feedback.

THE EXPECTATIONS FROM YOU AS A MEADOW MONITOR VOLUNTEER
As a volunteer we ask that you:

e Operate on behalf of Herefordshire Meadows in this role according to the role description
and the instructions you are given.

e Carry out at least one summer survey on the site(s) assigned to you.

e Avoid undertaking additional activities without prior written agreement from Herefordshire
Meadows (for example, visiting extra fields or sites, giving land management advice,
representing us publicly at events or meetings).

e Follow and operate within Herefordshire Meadows policies as applicable including Health
and Safety, Bullying & Harassment and Equality and Diversity (available in shared area).

e Act responsibly and within the law.

e Respect the rights of people whose land you visit. Maintain confidentiality about their
property, their activities and their personal data, including their preferences on sharing
images of their property.

e Treat people you are volunteering with courteously, whether they are other volunteers,
landowners/managers or HM staff.

e Meet agreed commitments wherever possible and try to give reasonable notice when you’re
unavailable or unable to complete the assigned survey so that arrangements can be made
(except in emergencies).

e Arrange to return any equipment and guides loaned to you at the end of the year, or the end
of your involvement, whichever comes first.

e Let your volunteer manager, or another team member/trustee know in good time if you are
having any problems or have any complaints or concerns, so that the situation can be
addressed according to the grievance policy (found in Meadow Monitors Shared folder).

e Be a positive ambassador for the charitable work of Herefordshire Meadows and represent
us with integrity.

e Ask about anything you are not sure of and refer any difficult questions from external agents
back to our advisers, directors or trustees.

This agreement is in honour only. It is not intended to be a legally binding contract. Either
Herefordshire Meadows or the volunteer can close the agreement at any time.

| confirm that | have read, understood and agree with the contents of this agreement:

Signed

Name (Print) Date




